Data Summary - Emergency (911) Call Data

The charts below present data collected by the San Francisco Emergency Communications
Department reflecting the number of domestic violence (DV)-related calls made to 911 during
2002. Note that the increases in November and December should not be construed as an
indication of an increase in DV-related calls; rather it is the effects of training that was offered to
call operators in November, 2002 to allow better tracking of DV-related calls. Additional tracking
should be carried out over a longer period of time to capture a more accurate representation of
DV-related calls. Nevertheless, the three to five-fold increase in the proportion of DV-related
calls after training suggests a dramatic re-conceptualization of the actual number of DV-related
cases in San Francisco.

Chart 1: Total Number of DV-Related 911 Calls by Month (Jan-Dec 2002)
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A total of 1,461 DV-related calls were made to 911 for 2002, registering an average of 122 calls
per month.

ETR Associates ~ SafeStart Semi -Annual Evaluation Report April 2003 ~ Appendix E Page 1 of 2



Chart 2: Percentage of DV-Related 911 Calls by Month (Jan-Dec 2002)
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An average 8.33% of calls made to 911 for 2002 were DV-related calls.

Chart 3: Total Number of DV-Related 911 Calls by Police District (Jan-Dec 2002)
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Among the nine police districts in San Francisco, Bayview (18%) and Ingleside (17%) registered
the highest number of DV-related 911 calls.
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